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In April 2016, the UN General 
Assembly and its Member States, 
including Australia, adopted a 
resolution on ‘improving global road 
safety’.  

The resolution acknowledges the target 
to reduce death and injuries by 50% by 
2020 as a pressing priority.

Road traffic injuries remain a major 
public health problem and a leading 
cause of death and injury around the 
world. Each year, about 1.25 million 
people die and over 20 million are 
seriously injured as a result of road 
crashes. Young adults aged between 15 
and 44 years account for 59% of global 
road traffic deaths.

The UN resolution also renews its call 
on governments to take a leading 
role in implementing the road safety 
targets and support the activities of the 
Decade of Action for Road Safety 2011-
2020.  The focus is on key risk factors, 
including speeding, drink driving, and 
failing to use seat-belts; as well as 
improving the safety of vehicles and 
roads, among other priorities.

A united commitment to reducing road trauma
Finally, the UN requested support 
through targeted social media to raise 
awareness and seek participation in the 
biennial UN Global Road Safety Week, 
due to be held next in 2017.

We’re going one better in Australia 
and New Zealand where like-minded 
organisations, with the support from 
the highest ranks of government are 
promoting National Road Safety Week 
(NRSW) in May 2016 in both countries.  
After all, if we are going to meet the 
ambitious, but crucial targets of the 
Decade of Action, we can’t afford to rest.  

In Australia, RSE is a principal partner of 
the Yellow Ribbon NRSW.  At the launch, 
held in Canberra, RSE’s CEO, Terry Birss, 
acknowledged that the week plays an 
important role in increasing awareness 
about safe driving and also paid respect 
to the lives lost on our roads last year.  

We gratefully acknowledge the leading 
role the Safer Australian Roads and 
Highway (SARAH) group play in making 
NRSW happen.  SARAH is led by 
President, Peter Frazer who works 
tirelessly for the cause.  

From the 
Australian 
Governor General,  
The Hon Sir  
Peter Cosgrove

Every year 1,200 people die on our 
roads.  That’s 1,200 lives cut short, 
1,200 people who don’t make it 
home - leaving families, friends and 
loved ones behind.

In National Road Safety Week we 
remember lives lost.  But we also 
resolve to do more to reduce the 
road toll, save lives and make our 
roads safer for everyone.

I urge all Australians to think about 
their driving and the responsibility 
we all share on the roads.  By 
wearing a Yellow Ribbon you can 
show your solidarity for those 
killed and for those who have lost 
someone dear to them.

This week, every week, drive safely.



I was honoured to represent RSE at the 
recent launches of Yellow Ribbon National 
Road Safety Week (NRSW) held over two 
days in Canberra.  The launch event on 
day 1 was hosted by The Hon Darren 
Chester, Minister for Infrastructure and 
Transport and attended by RSE, Peter 
Frazer (President, Safer Australian Roads 
and Highways), Lauchlan McIntosh 
and Claire Howe (President and CEO, 
respectively, Australasian College for Road 
Safety) and James Pennings (Executive 
General Manager, Altus Traffic Australia).

In his opening address, Mr Chester 
said “the Australian Government has 
an important role to play in partnership 
with the state and territory governments 
and the community, to make sure we do 
everything we possibly can to reduce the 
road toll”.

On behalf of the principal partners 
of NRSW, of which RSE is one, Peter 
Frazer (SARAH) added “It’s a great 
concern to all the members of Road 
Safety Week, standing here, that we 
need as a community to do all we can.  
We’re pleased to be joining with the 
Commonwealth Government, and every 
state and territory, around the country 
to try and make Road Safety Week an 
important event for every Australian.”

Lauchlan McIntosh (ACRS) acknowledged 
that road safety is a well-known social 
problem but is often not seen as an 
economic problem, saying “the reality is in 
this week, which is Budget week, we need 
to think about it in terms of economics, 

we need to think about it in terms of 
policy for all the parties that are going 
to an election shortly, and we need to 
understand that there are some simple 
small investments that can be made 
which will make a huge difference and 
will reduce road trauma.”  

Mr McIntosh went on to say that we 
should have trauma free roads.  “It 
is possible. We don’t expect deaths 
on trains, we don’t expect deaths on 
planes, why should we expect deaths 
on the roads? So we can make a 
difference, there are opportunities 
for us, the economics are really quite 
stark. The cost of road safety is the 
same cost as the Australian Defence 
budget, $27 billion a year. 

More from the launch of National Road Safety Week
A message from the CEO/MD, Terry Birss

We can make a difference, we must 
look forward collectively in doing this. 
Everybody can make a slight investment: 
people can buy a safer car, they can 
drive better, people can look at the way 
the roads are built, the people who build 
the roads can make them better.  There 
are many simple ways that we can make 
a difference, and if we work together, if 
we really all work together, we can see 
nobody die. Already, injuries are increasing 
and that’s a terrible situation.”

In terms of road deaths per 100,000, 
Australia’s world ranking is falling; we 
used to be in the top 10 in the world but 
have slipped to the bottom of the top 20.  
We can all agree - that is simply not good 
enough.

Road Safety Warriors: (L-R) The Hon Darren Chester, MP, Terry Birss,  
Lauchlan McIntosh, Claire Howe, Peter Frazer, James Pennings

Day 2 of the NRSW launch focussed on the ACT.  The Minister for Road 
Safety, Shane Rattenbury, launched NRSW locally with a display of empty 
chairs (including one high-chair) and empty tables placed outside the ACT 
Legislative Assembly, representing the 50 people killed on ACT roads over 
the past 5 years.

“The 50 empty chairs are a stark reminder of the impact of road trauma on 
our community. Vision Zero – zero deaths on ACT roads – is something we 
should all be collectively aiming for,” said Mr Rattenbury.

Empty chairs at empty tables



Rotary Governor Gina Growden and 
Rotarians from District 9685 on the 
Central Coast of NSW gathered in Wyong 
last month to celebrate the 20,000th 
student in the local area to participate in 
the RYDA road safety education program.

The 120 students from Central Coast 
Grammar School attending the RYDA 
Program in Wyong last month were 
surprised to realise they 
were the centre of a 
celebration when Year 11 
student Bianca Khoury 
was announced to be the 
20,000th student to attend 
RYDA on the Central Coast.

RYDA has become an 
essential part of the school 
curriculum for most Central 
Coast schools with over 
1,500 students attending 
the lifesaving program 
each year. Among special 
guests at the event was 
NSW Police Assistant 
Commissioner John Hartley, 
a strong supporter of 
the RYDA Program. The 
recently appointed RYDA 

Ambassador Peter Frazer was also on 
hand to support school participation in 
RYDA and to share his personal story 
of losing his daughter Sarah Frazer in a 
tragic road crash.

Bianca Khoury said “I am honoured to be 
the 20,000th student to undertake the 
program which will definitely make me 
more aware of my surroundings and to 

Celebrating another milestone in saving young lives  
on the NSW Central Coast 

anticipate other drivers, not just your own 
actions but the actions of those around 
you”.

Rotary Governor Gina Growden said “Our 
Clubs have been conducting RYDA for 
many years and are very pleased to be 
involved with a community initiative that 
equips young people with the tools they 
need to stay safe on the road”. 

Speaking at the event, 
RYDA’s Program Director 
Greg Rappo said it’s 
up to the community to 
help bridge the gap of 
inexperience for better 
planning and decision 
making by novice drivers 
and passengers. “The 
good news is we have 
seen a 47% reduction 
in youth road deaths for 
drivers aged between 17 
and 24 over the past 10 
years in Australia.  An 
encouraging result but 
our work is not done - 
one life lost is one too 
many,” said Mr. Rappo.

Top: The students of Central Coast 
Grammar School with volunteers, 
supporters and special guests 
celebrate the 20,000th student to 
attend RYDA on the Central Coast.  
Inset: Bianca Khoury with Rotary 
District 9685 Governor, Gina 
Growden

The job no one wants 
Have you ever thought about the 
person who has to tell a parent that 
their child has been killed in a road 
crash?

Police Officers will often share this 
experience with RYDA students and their 
stories have great impact.  These stories 
can really resonate with students who may 
not be strong on self-protection but are 
given pause for the effect their loss would 
have on those who love them. 

This recent article from Queensland Police 
gives just a little insight into what it’s like, 
walking towards that door.

“My heart sinks as I think about what I’m 
about to do and there is a knot in the pit 
of my stomach that just won’t go away. 
My mouth has suddenly gone dry and I 
hope that my voice won’t fail me.   I take 
several deep breaths as I steady myself 
and prepare to knock on the door.

One thought sticks out in my mind- “I’m 
so sorry I have to tell you this”.  And I 
repeat it over and over again.  I know how 
I feel is irrelevant- as I’m about to say the 
words that no one deserves to hear, and 
that everyone fears.

I knock with hands that aren’t quiet steady, 
and wait.”  

Don’t put someone you love on the 
other side of that door. 

And next time you pass a police officer 
by, give a nod of thanks for the work that 
they do.  



After reading the first few pages of our 
newsletter, you may be wondering... “who 
is Peter Frazer?”.

We are pleased to answer that question: 
Peter Frazer is a leading advocate for 
road safety and the recently appointed 
Ambassador for Road Safety Education.

When looking for an Ambassador for an 
organisation, guidelines suggest that you 
should find someone who:
•	 has an inspirational story to tell that 

relates to their personal experiences 
•	 has a genuine passion and 

enthusiasm that they can 
communicate to motivate people to 
respond and participate 

•	 has a vision for the organisation that 
they genuinely believe in.

With this in mind, there could be no better 
choice for RSE than Peter Frazer.

Peter’s road safety journey began with 
the tragic loss of his daughter in 2012.  In 
February of that year, Sarah Frazer was 
driving down the Hume Highway on her 
way to Wagga Wagga to start a degree in 
photography at Charles Sturt University.  

Just past Mittagong, her car broke down 
and she had to pull over on the side of the 
Highway. However the shoulder on that 
section of the freeway was so narrow that 
despite parking against the guardrail, she 
could not get her car out of the left-hand 
110km/hr lane. Sarah got out of the car 
and went to the guardrail to wait for help 
as cars and trucks passed her at high 
speed just inches away from her car.

A tow truck was called to assist. The tow-
truck operator knew how dangerous that 
section of the highway was and would not 
let any of employees take the call. He went 
to assist Sarah himself.

While he started to secure the car, a 
passing Pantec truck side-swiped Sarah’s 
vehicle and collided with them both killing 
them instantly.

The truck driver was later found guilty 
of two counts of dangerous driving 
occasioning death.

Peter and his family later established 
the SARAH (Safer Australian Roads 
and Highways) Group with a mission to  
promote initiatives that will bring about 
improved road safety, as well as support 
those affected by road tragedy.

He has worked tirelessly and successfully 
to effect change in policy and legislation, 
renew infrastructure and call for drivers 
to take responsibility for their actions on 
our roads and highways.  We are proud to 
welcome Peter as Road Safety Education’s 
Ambassador.

A passionate Ambassador for Road Safety Education

Pictured Left: Peter Frazer and Assistant Commissioner John Hartley (Photo by Geoff Jones for the Sydney Morning Herald)
Pictured Right: The Frazer family (Photo: Roy Truscott, Southern Highlands News)

BOC - making their drivers safer
RSE’s Founding Partner, BOC, believes 
that safety is the number one priority, 
particularly on the roads. With this in mind, 
they are always looking for ways to better 
improve safety and supporting employees 
in making safety their first priority. 

Elgas, a BOC subsidiary, has recently 
equipped all of its trucks (across Australia 
and New Zealand) with DriveCams.  
Rodrigo De Luca, Elgas Technical Manager 
and National Project Manager for the 
DriveCam initiative, explained that the 

project was crucial to improve both 
the safety of drivers and the broader 
community, as well as empowering 
managers to recognise good driver 
behaviour.

“We aim to have a safety transport record 
which continuously improves year to 
year, with the objective to achieve a zero 
accident rate in the near future. Since 
installing the cameras we have seen 
a great improvement in the safety of 
drivers.”

“Not only have we started installing 
cameras and educating Elgas leaders 
across Australia and New Zealand, but we 
have implemented steering committees 
that regularly review events and update 
policies and procedures as required.”  
Feedback has been overwhelmingly 
positive, particularly from drivers. 



NZ Steel, RSE’s Co-Founding Partner in 
New Zealand is the leading manufacturer 
of quality steel in the country.  As with 
many large companies, they look to give 
back to the community in considered and 
meaningful ways.  

NZ Steel set priority areas for  community 
support, which are:
•	Young	people	-	Ideally	through	projects	
that address issues such as health, well-
being, skills development and employment 
opportunities.
•	Education	-	Support	for	academic	
and other skills development and 
environmental awareness.
•	Safety	-	Through	projects	that	address	
safety issues and result in improvement.

The RYDA program ticks all those boxes 
and since 2007 NZ Steel have helped us 
put 35,000 safer young people on the 
roads.  We are proud of what we continue 
to achieve together.

NZ Steel highlights 
priority areas for 
community support

The latest schools to be awarded RSE’s Partner School 
status have been announced and updated on our web 
page.  The Supporting Excellence – Trust the Tick award 
recognises the almost 400 high schools that share our 
commitment to excellence in road safety education.  
Qualifying schools receive exclusive PIN protected access 
to additional teacher resources on the RSE website.  

New faces at RSE
We have two new faces to introduce you 
to, Maria Lovelock (pictured right) who 
has taken on the role of Programme 
Manager in New Zealand and Keith 
Cameron (left) who is our new Program 
Venue Coordinator for Sydney.

Maria has worked within media, 
marketing and not for profit 
organisations in business development, 
sponsorship and marketing roles.  Most 
recently, she was sponsorship and 
marketing manager with The Parenting 
Place.  

Maria is used to working with a wide 
range of stakeholders, enjoys working 
within communities and has a passion to 

see people’s lives improve.  She’s a valued 
new member of the NZ team.

Keith brings to us his many years of 
experience in customer service and a 
wide range of skills in communications, 
planning and training. Keith spent nearly 
14 years working with Qantas including a 
recent position in the Qantas “Chairman’s 
Lounge”.

On his new role, Keith says that it is the 
potential of leaving an imprint on, and 
potentially even saving, a young person’s 
life that he is most excited about.

We welcome both Maria and Keith to the 
RSE team.

Students from Sandringham College 
recently got into the ‘Oh What a Feeling’ 
spirit when executives from Toyota visited 
the program.

Mike Rausa, Executive Director - 
Corporate Services said of his visit “I was 
very impressed with both the passion of 
your team in delivering these important 
sessions as well the RYDA program itself.   
I can definitely see the benefit for all our 
young future drivers and am very proud 
that Toyota is playing a small part to 
support your endeavours. “

Toyota visits RYDA

Medical expertise added to RSE board
We are pleased to advise that A/Prof 
Stuart Boland has been appointed to the 
Board of RSE.
 
Dr Boland completed his surgical 
training both in the UK and Australia was 
appointed an Honorary General Surgeon 
at Sydney Hospital and Mona Vale 
Hospital in 1975. He served the Medical 
Profession in a number of roles including 
as Chairman of the Medical Board at 
Mona Vale Hospital, subsequently on the 
Council of the Association of Surgeons 
and the Australian Council of Health Care 

Standards, two years as President of the 
NSW Branch of the AMA in 1991-1992 
and later was the medical representative 
on the Council of Professions in NSW. He 
had 10 years as Chairman of Australia’s 
biggest Medical Indemnity Insurer (AVANT) 
until he retired in 2014. 
 
Dr Boland has extensive experience in 
medical administration and is RSE’s first 
board appointment of a medical doctor. 
Our Directors are delighted to welcome 
Dr Boland onto the RSE board and look 
forward to his valuable contribution. 



Could humour hold the key to better road safety campaigns?
Article by Amy Mitchell-
Whittington for the  
Brisbane Times, 6 April 2016

Could humour hold the 
key to educating young 
drivers on the fatal risks 
associated with driving 
and using their smart 
phones?

That is one of the questions 
Cassandra Gauld from 
QUT Centre for Accident 
Research & Road Safety 
Queensland will seek 
answers to in an online 
survey looking at how 
young people react to 
certain public message 
advertisements.

Research taken from AAMI 
and Telstra reports found 
young people were four 
times more likely to text 
and drive and twice as likely 
to make a phone call, Ms 
Gauld said.

She said socialising on Facebook, Twitter 
and Instagram was also a big distraction 
for young drivers while driving.

“Young drivers have a very high crash rate 
and secondly they are the most likely age 
group to use social interactive technology 
while they are driving,” she said.

The survey is comprised of two parts, with 
the first looking at the beliefs, attitudes 
and intentions of those who use their 

smart phones while driving alongside 
three short varied ads aimed at stopping 
phone use while driving.

The second survey is completed a week 
later as a follow up.

Ms Gauld said her previous focus groups 
with young drivers revealed many did 
not respond well to ads that were too 
“preachy” and said humour could be a 
way to better engage with the younger 
audience.

“We are not looking at 
traditionally threat or fear-
based approaches but rather 
some that may have a positive 
emotional attachment,” she 
said.

“We are looking at the newer 
approach to see how effective 
or persuasive it is for young 
drivers.”

Ms Gauld noted New 
Zealand’s 2011 Anti-Drink 
Driving Commercial as a 
success because it combined 
humour with a serious 
message.

“The Ghost chips ad was a 
real hit with young drivers. 
In my opinion, it is funny but 
it is not, it really provides a 
strategy how not to drink drive 
in the end,” she said.

“The message still has to be in 
the ad of what you want people to do.

“People are used to seeing fear based 
approaches, threats,” she said.

“Humour is another way to engage the 
audience, and particularly a younger 
audience and younger males.”

The study is open to Queensland drivers 
aged between 17-25 who hold a current 
driver’s licence and own a smart phone.  
Go to http://www.carrsq.qut.edu.au/social/ 
for further information.

Above: An image from the NSW government’s “Stoner Sloth” campaign 
Below: An image from NZ’s Anti Drink Driving Commercial
Both campaigns used humour to sell a serious message

       acebook chatter
RSE’s  Facebook page 
‘RYDARoadSafety’ features a mixed 
bag of humorous campaigns and 
serious discussions to keep the 
messages of the RYDA day resonating 
with our students.  Here’s a couple of 
recent pictures we’ve shared.  



With a commitment to continually 
review both content and delivery 
of our programs, we are happy to 
report that the latest incarnation of 
the RYDA Program, RYDA 3.1 is in full 
swing at venues across Australia and 
New Zealand.  

What our students are saying about RYDA
At RYDA, students take part in six 
interactive sessions.  The sessions are 
designed to use a variety of delivery 
techniques, including powerful videos, 
group work, role plays, demonstrations 
and deeply personal stories from crash 
survivors.  We recognise that everybody 
learns differently so RYDA’s varied 
approach aims to resonate personally 

As a learner driver it was during 
this session that I realised just 
how often myself and so many 
other drivers misjudge the 
breaking distance needed  and 
how important it is to keep a safe 
distance in case of emergencies.
- Sharon (Vermont Secondary College, Vic)

with every student and help each person 
develop their individual road safety 
strategy.  

That’s why, when we ask students to 
tell us what their favourite session was 
and why, we get an equally varied mix of 
responses.  Below are just a few:

I learnt the importance of managing 
distractions and the risks I take to 
ensure the safety of everyone while 
driving. I especially learnt from the 
video/simulation the importance of 
glancing around you while driving and 
how it could potentially save lives.
- Melissa (Abbotsleigh, NSW)

It gave me the opportunity to 
explore my own strengths and 
weaknesses. As someone who 
recently got my L’s I found it very 
useful because I now know what 
I need to focus on to ensure my 
own safety and the safety of those 
around me when I’m the driver and 
the passenger.
- Emily (Rose Bay High School, Tas)

The Police officers were helpful in 
answering our questions and I now 
understand a lot better why the police 
are so strict when it comes to road rules. 
I know I will definitely remember all that I 
learned from this session and it will help 
me to be a good driver in the future.
- Rebekah (ACG Strathallan College, NZ)

It was a fantastic experience 
to interact with someone who 
has been in a serious car crash. 
After listening to her story, have 
realised how serious a car crash 
can actually be, how permanent 
the effects can be, and how one 
simple mistake can change your 
life forever. 
- Tom (De La Salle College, Vic)

I didn’t really have a favourite session - everything was so informative and interesting - Anna, Unley High School, SA

It was a powerful and confronting story 
showing us the direct effects of a fatal 
crash, and demonstrated the ripple effect 
in a fashion that would stay with us for a 
long time.
- Joel (New Town High School, Tas)

•	 Speed	&	Stopping  
Demonstrates the physics of 
stopping and crashing as well as 
discussion of car safety features, 
including tyre maintenance.  
Students experience through 
practical observation the relationship 
between speed and stopping 
distance.   

•	 HazardS	&	Distractions  
An interactive session where 
students strategise about managing 
distractions and improving their 
hazard perception skills.  

•	 The	Personality	Test	 A 
reflective session designed to show 
students how their personality is an 
important aspect of the total road 
safety equation.  Students self-
assess against five personality areas 
and use this tool to analyse risky 
situations in cars.

•	 Rights	&	Responsibilities		A 
discussion, routinely led by a Police 
Officer on key risk areas for young 
drivers and passengers.  Features 
hard-hitting videos on decision-
making and choices.

•	 After	the	Crash		A powerful 
presentation by a speaker about 
the crash that changed their life.  
Features a personalisation exercise 
where students see how a similar 
crash would affect their life and 
plans.  

•	 Genevieve’s	story		A true 
and emotional story about a young 
driver and passenger involved in a 
road crash. Students analyse the 
crash and its contributing factors, 
discuss the ripple effect and develop 
plans for decision making in risky 
situations.



Contact Us Australia 
(ABN 17 110 667 706) 
10 Julius Avenue 
North Ryde  NSW  2113
T  1300 127 642
F  1300 321 127
E  info@rse.org.au

New Zealand  

PO Box 100918, North Shore
Auckland 0745
T  0800 150 180
E  info@rse.org.nz

We thank our partners for their continued generous support

Rotary Clubs in Australia (ACT, 
NSW, QLD, SA, TAS, VIC & WA) 
& New Zealand

In Australia & New Zealand

Founding Partner

In Australia In New Zealand

Co-Founding Partner

Meet James Duncan, 
a presenter with PBF 
(Paraplegic Benefit 
Fund) Injury Prevention 
Road Programs, and an 
integral part of RYDA’s 
After the Crash session.

At 30 years old, James 
was  a diesel fitter in 
the mines at Mt Isa.  He 

enjoyed four-wheel driving and camping at 
popular fishing destinations.  His life goals 
were similar to many other young men – 
get married, buy a house and make his 
way to retirement.

On Father’s Day, 1997, James had been 
to the races with friends.  On their 
way home the driver lost control 
of the car and rolled numerous 
times.  Miraculously the vehicle 
ended up on its wheels.  The 
passenger in the back got out, 
came around to James’ side and 
in that instant James realised he 
couldn’t move his legs. James 
had become a quadriplegic and 
all his dreams were turned upside 
down. 

As we leave behind the Easter 
period, we asked James a few 
questions on life after the crash.

How do you go with 
negotiating crowds at holiday events? 
I am not a big fan of crowded events.  
Usually there are access issues with the 
toilet, bar etc.  Asking people to move 
can be repetitive and annoying.  Carrying 

drinks can be very challenging in crowds 
and finding your spot again becomes an 
issue due to height.

How hard is it to be spontaneous? It is 
very risky going to events or celebrations 
unless I have been there before and know 
the layout, staff, parking etc.  Rather than 
being disappointed it is better not to go, 
unless I have done some investigating 
beforehand. 

You use your remarkable abilities to 
change lives, why do you share your 
story? I want to teach our audience that 
this can happen to them - the road safety 
message is not a throw-away line, it is 
vitally important.

How do you view the term disabled? 
It is necessary in some circumstances eg: 
toilet, parking, however in general I believe 
we need to come up with a better term to 
describe people.

About PBF
Founded in 1984 by world renowned 
spinal surgeon, the late Sir George 
Bedbrook, PBF provides much-needed 
financial support for Australians who 
sustain a spinal cord injury.  At PBF we 
want to see fewer Australians becoming 
permanently paralysed each year through 
accidents at home, work or play. For those 
already living with spinal cord injury, we 
aim to reduce the impact of the injury on 
all aspects of their lives.
 
PBF Australia and RYDA have been 
working together for many years to equip 
young people with the knowledge to stay 
safe on our roads. All of PBF Australia’s 
presenters have incurred a spinal cord 

injury caused by a road accident. 
As part of the presentation they 
share their personal journeys, the 
crash and factors involved, the 
ripple effect for their family, friends 
and community, and the long term 
losses. 

Spinal cord injury is 
permanent, there is no cure. 
The road to recovery after 
a serious crash is a long 
one – for many, it’s a life-
long journey.  The take home 
message is profound.

For more information on PBF, please visit 

www.pbf.asn.au. 

Accessing a world that is not always so accessible

Many of our Crash Survivor speakers tell of the difficulties of 
accessibility; the loss of the ability to spontaneously decide to head 
off into the day and visit whatever shops, restaurants or attractions 
take their fancy. Now they have to meticulously plan their route, 
ensuring accessibility at every turn.


